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13,000+ second opinions and 1.8 million AI X-ray reads signal India’s shift toward transparent oral care

Ghaziabad-based startup epikdoc, India’s leading artificial intelligence (AI)-driven dental platform, has announced the launch 
of epikdoc Pro, alongside its groundbreaking Patient LLM that thinks like a dentist, a first-of-its-kind tool that empowers 
patients to seek independent second opinions, view their X-rays with AI-powered clarity, and instantly connect with the right 
dentist, sorted through the eyes of other dentists, all through a single, seamless interface.

The Patient LLM has already facilitated over 13,000 second opinions and continues to grow rapidly, underscoring the strong 
demand for transparent and reliable dental care in India.

At the core of this launch is a commitment to addressing one of dentistry’s biggest challenges: trust. India lacks a robust 
system of primary dental healthcare, leaving patients uncertain about inconsistent treatment plans, non-standardized costs, 
and insufficient transparency. This erosion of trust has impacted both patients and ethical practitioners. epikdoc aims to 
change that.

By combining preventive AI diagnosis with simplified patient explanations through XrayIQ, boosting doctor productivity with 
EpikVoice, enhancing efficiency with epikLabs, and enabling direct collaboration among patients, clinics, and labs, epikdoc 
Pro delivers a unified ecosystem that is transparent, efficient, and centered on patient well-being.

“Dentistry in India has long needed a bridge between patients, practitioners, and labs,” said Dr Sanjeet Shanker, Founder & 
CEO, epikdoc. “With epikdoc Pro and Patient LLM, we are not just adding features, we are rebuilding the foundation of trust 
in oral healthcare. Finally, an AI built by dentists for dentists. By making it an active partner in preventive care, diagnosis, and 
patient understanding, we are enabling dentists to focus on care while empowering patients with clarity and confidence.”

 

Looking ahead, epikdoc sees immense opportunity in the dental care ecosystem. With the current addressable market valued 

https://www.biospectrumindia.com


at $44 billion, the company is confident about capturing a significant share of it through continued innovation and patient-
centric solutions.


