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Health tech startup MedySeva raises Rs 4 Cr in seed round to build phygital
healthcare infra
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Funds raised will be strategically deployed to expand Medyseva’'s phygital healthcare clinics across Tier-2 and Tier-
3 cities in India

Indore-based health tech platform MedySeva, which provides tele and in person doctor consultations in rural and semi urban
areas, has raised Rs 4 crore in a seed round led by Unicorn India Ventures.

The funds raised will be strategically deployed to expand MedySeva’s phygital healthcare clinics across tier 2 and 3 cities in
India, strengthen its telemedicine platform to service a much higher number of patients, scale up its digital infra, drive
marketing campaign to grow awareness and patient outreach and engagement programme and lastly, to build and train a
strong on-ground operations and clinical support team for scale.

In the last 12 months, the company has delivered over 1 lakh consultations in rural and semi urban areas and has a patient
repeat ratio of 60%. It plans to scale this to 2 lakh consultations annually over the next 18 months.

The company has also partnered with leading medical colleges to open satellite clinics for servicing patients in a timely and
an effective manner. MedySeva has onboarded doctors from 10+ medical specialties ranging from GPs to Neuro to Gynacs
and many more to increase patient service capabilities. With an aim to provide an end to end healthcare ecosystem, the
company has also partnered with local pharmacies and healthcare providers.

Over the next 18 — 24 months, MedySeva plans to launch 500+ phygital healthcare centres across India. The company also
plans to enter 5 new states by leveraging institutional partnerships and state level collaborations. Using its telemedicine
platform, MedySeva aims to create a unified rural healthcare ecosystem by integrating city-based doctors, medical colleges,
and local healthcare as delivery points. The company will also be onboarding multiple doctor consortiums to establish clinics
across rural and semi-urban India and collaborate with private hospitals and healthcare networks to extend Medyseva’s
teleconsultation model to their catchment areas.
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