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The creation of Health IDs will standardise the process of identifying an individual across healthcare providers

Eka Care has become the first private healthcare platform to facilitate the creation of Health ID under Ayushman Bharat 
Digital Health Mission (ABDM). The creation of Health IDs will standardise the process of identifying an individual across 
healthcare providers. The aim is to ensure that the medical records which get created are issued to the right individual or get 
accessed by health information users through the individual's appropriate consent.

The ID will be used for uniquely identifying persons, authenticating them and maintaining their own and family’s health 
records (only with the informed consent of the individual) across multiple systems and stakeholders.

The Eka Care app is available in 12 different languages and is being used by more than 1.5 million consumers across 1500 
districts in India. Through the app, patients can store their health records, book their doctor appointments, book CoWIN 
vaccination appointments and download vaccination certificates. The app also facilitates users to talk to a doctor 24X7. 

The Eka Care team is working on building a PHR app as well as per the ABDM guidelines to facilitate consent-based sharing 
of records with healthcare providers.
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