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The company witnessed a 5x increase in the volume of home service since the lockdown

DoctorC, a tech-first healthcare provider based in Hyderabad and a new age diagnostics player, has been on the forefront to 
extend its services in Hyderabad, Chennai & Bangalore. The company has delivered timely assistance to over 50,000 
families in the past 5 months, via its home service.

The startup has stood strong through the pandemic. The home service facility that DoctorC dispenses is hassle-free, 
affordable, and reliable. They work only with NABL accredited labs to ensure the highest quality of healthcare. Appropriate 
safety measures are taken to ensure there is no unwanted spread of infection.

Speaking on this progress, Neehar Cherabuddi, CEO & Co-founder, DoctorC said “COVID-19 has made consumers more 
aware of their health than ever before. With the increased adoption of telehealth and at-home testing, customers are able to 
access high-quality healthcare more easily than ever before.”

DoctorC is currently present in 10 cities, has over 1.2 million registered users, and has an NPS of 70+ across tens of 
thousands of reviews for their home service. Its partner labs include some of the largest diagnostic chains in the country.
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