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The initiative will connect over 14 lakhs residential flats via a single emergency helpline number powered by 
Medulance

Delhi-based Medulance Healthcare, a comprehensive end-to-end emergency response service provider has recently 
announced its partnership with MyGate, a security and community management app. The partnership will empower millions 
of MyGate users in 8 major cities with easy access to medical emergency transportation. The initiative will connect over 14 
lakhs residential flats in Delhi-NCR, Pune, Mumbai, Chennai, Kolkata, Ahmedabad, Chandigarh, and Lucknow via a single 
emergency helpline number powered by Medulance.

Amidst the pandemic, Medulance launched Medualert, a solution to cater to the emergency needs of residents of a society or 
employees of the organizations and their family members via a dedicated helpline number. MyGate users can avail of 
Medulance services via a dedicated Medualert Emergency Helpline Number set up exclusively for them. Leveraging the 
proprietary emergency management technology, Medualert assures 100% call answer, first-aid in the call within 30-45 
seconds of a call being made, dispatching the ambulance within 3 minutes of the call, and providing a total response time of 
under 25 minutes.

Founded in 2017, Medulance Healthcare is India’s first & leading comprehensive emergency response service provider, 
extensively dealing in ambulatory services, emergency management technology, activation of in-house medical rooms, 
specialized first-aid, and safety training.
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