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The “Safe OPDs” measures include mandatory screening of patients for temperature as per ICMR guidelines

 
Reinforcing its commitment to provide a safe hospital experience to mothers visiting for consultation purposes and new born 
babies, Apollo Cradle & Children’s Hospital, a chain of multi-specialty birthing center run by Apollo Health & Lifestyle Limited 
(AHLL), announced “SAFE OPDs” (Out Patient Departments), demonstrating its commitment to the safety of patients visiting 
the Cradle for consultation purposes.
 
The ‘Safe OPD’ will address public concerns and queries about COVID-19 With the continued increase in the number of 
COVID cases across the country, fear of contracting the virus is dissuading mothers from visiting hospitals along with their 
babies for check-ups and counselling. The “SAFE OPD” emphasizes Apollo’s philosophy of placing the health and safety of 
patients as its top priority.
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OPD refers to those cases when the treatment and diagnosis of an ailment is done on the advice of a charge medical 
practitioner or doctor, by simply visiting their Cradle centres or any other consultation room.
 
Speaking about the “SAFE OPD” initiative, Dr Ajay H Gangoli, Director Medical Services from Apollo Cradle & Children’s 
Hospital said, “The Apollo Group has always been at the forefront in setting standards in providing qualitative healthcare 
services. The SAFE OPD initiative is another step towards providing superlative patient experience to those visiting our 
centres for consultations and tests and a reassurance of the safety of our premises. We have put in place elaborate 
measures which will reduce the threat of infection transmission and aim to dispel fear in the mind of those visiting our centres”
 
The “Safe OPDs” measures include mandatory screening of patients for temperature as per ICMR guidelines; seating 
arrangement in the waiting room to maintain social distancing; sanitizer availability at multiple points across the clinics, 
doctors, nurses and the cleaning staff are checked regularly.  All Apollo Cradle & Children’s Hospitals are regularly sanitized 
to keep any infections at bay. In addition to these all doctors, nurses and attended are provided with PPE kits comprising of 
goggles, face shield, mask, gloves, coverall/gowns and head & shoe cover. 
 
Apollo Cradle & Children’s Hospital has made it mandatory for all its staffs to wear the PPE at all times while inside the 
premises of the clinic. Apollo Cradle & Children’s Hospital has also started providing virtual solutions to prenatal 
consultations. 


