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Experts at the Conclave also advised adoption of latest technologies which is the best way to improve outcomes of
dental treatment

Clinical Quakity
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Clove Dental Clinic recently organized 25th Leadership Conclave in Delhi. Striking good rapport with patients to ensure good
outcomes form the basis of dental care, Louis Shakinovsky, one of the leading global thought leaders and Chairman of
Global Dental Services has said. Exhorting young dentists to be attentive and caring, he gave a new mantra to young doctors
to be successful - meet, greet, treat and complete, which nicely highlights the need to be compassionate and caring, even
while adhering to quality protocols.

Experts at the Conclave also advised adoption of latest technologies which is the best way to improve outcomes of dental
treatment. They also reiterated on the need to build good infrastructure and following finest quality protocols.

“This patented technology from the U.S. enables dentists to deliver anaesthesia precisely where it is needed and in the exact
dosage required, for significant pain reduction,” says Lt Gen Dr Vimal Arora, CCO of Clove Dental. Clove doctors use latest
rotary tools which are imported from Germany and Japan.

“These fine machines enable doctors to drill with greater precision, so the plaque and bacteria present at the site can be
thoroughly removed,” he added.

Amarinder Singh, founder and CEO of Clove Dental said, “To provide quality health for patients and achieve health equity,
advanced use of technology is crucial. It not only improves the quality of healthcare delivery but also increases patient safety
as well as decreases medical errors.”

Citing quality infrastructure as an inevitable part of healthcare during the discussion, Singh added, “Sub-standard and
unhygienic clinics only add to the existing problems. Clove Dental has been working relentlessly and is committed towards its
core values i.e. trust, integrity and respect towards patients.”

Dr Arora informed that doctors are continually trained in the use of advanced technology and equipment, and in clinical best
practices, to ensure that patients get the finest care as per global standards. He talked about the core values as the pillars of
the Clove environment and culture, and said, “The trust of patients through clinical quality, hygiene and excellence in service;
the respect of customers, team members, vendors and support staff through compassion, cooperation, rights and privacy;
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and integrity in ethics, honesty, learning and conflicts of interest are very important for us.”

At the conclave, Clove Dental also announced launch of 3 more clinics, one each in Hyderabad, Jaipur and Ahmedabad.

Dr Anil Kohli, Padma Bhushan and Padma Shree awardee and ex-chairman of Dental Council of India, asked young dental
surgeons to focus on improving their professional and communication skills to make the patients happy so that they form an
enduring bonding.

Dr Dharendra Srivastava, Dean ECIS Dental College; Dr Sraita Kohli, Dean of Jamia Millia Islamia University; and Dr Anup
Kanase, Prof and Orthodontist at Maulana Azad Institute of Dental Sciences were also the part of the conclave.



