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The traditional cashless claim request has been drastically brought down to a minute using AI.

ICICI Lombard has launched India's first Artificial intelligence (AI) based technology to facilitate instant health insurance 
claims approval.

As a result, the traditional cashless claim request which takes an average of 60 minutes of processing has been drastically 
brought down to a minute using AI.

The varied medical procedures where AI is being deployed includes Cataract, Maternity, Appendicitis, Hemodialysis and 
Hysterectomy.
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